
You can now access even more information during fire incidents. 

The dashboard, accessed via text message, now includes an investigation delay countdown – this 
looks like the timer you see on your fire system if it’s set up with an investigation/acknowledgement 
delay. Improved countdown visibility gives you maximum decision and response time before the 
system goes into full alarm. 

You now also have an incident timeline for live viewing and post-event reviewing. You can follow 
developments closely and make safer, more informed decisions on the go, as well as analysing how 
events unfolded. 

In addition, for full visibility and peace of mind, any status changes are 
now instantly sent by text alert ensuring you don’t miss any further device 
activations, investigation delay start and end points or panel resets.

To experience the changes, log in to your AdvancedLive account, or to find out more, visit  
live.advancedco.com, contact your sales representative or email enquiries@advancedco.com
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AdvancedLive 3.0 
is here! 

Latest features

Intuitive timeline view of the fire incident, including types 
of detection  

Status change alerts via text message during the incident 
– first and subsequent detections, investigation delay start 
and end points and reset actions 

Dashboard view of investigation countdown – both first 
and second stage, depending on your fire system setup – 
for maximum response time


